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All Connect
You can get most services connected by calling this one number: 1-800-450-5317
(Phone, Charter Cable, Asheville Citizen-Times, Electricity, etc.)

Electricity
Progress Energy Costumer Service: 1-800-452-2777

Outages:       1-800-419-6356
Haywood Electric Membership Corp. 828-452-2281
French Broad Electric Membership Corp. Madison County 1-800-222-6190
Duke Power Hendersonville  828-251-1122

Water/ Sewer
Asheville Department of Water Resources City Hall – 1st Floor 828-251-1122
(Requires 24 hr. pre-hookup deposit and application
form. Information can be taken over the phone)
Black Mountain 828-669-8250
Biltmore Forest Town Hall 828-274-0824
Metropolitan Sewerage District 828-255-0061
Weaverville Water and Sewer 828-645-7116
Woodfin Sanitary Water and Sewer   828-253-5551
Hendersonville Water 828-697-3052
Maggie Valley Water Service   828-926-0145
Town of Waynesville – Water Service 828-456-3515
Town of Clyde – Water Service 828-627-2566
Town of Canton – Water Service 828-646-3414

Telephone
BellSouth 1-888-757-6500(res)

1-866-620-6000(bus)
(from non-BellSouth phone or outside NC) 1-800-7672355 (res)

1-800-919-2800 (bus)
Bell South Haywood County   828-780-2355
Verizon (North) 1-800-483-4300

Natural Gas
Public Service of North Carolina 1-877-776-2427

Propane
Blossman Propane 828-667-4037
Southern States 828-255-9351
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Fuel Oil
Buckner Oil 828-689-4199
Grace Fuel Co. 828-252-6401

Cable TV/ Internet
Charter Communications 1-800-955-7766
Carolina  Mountain Cable Vision Haywood County   828-926-2288
MediaCom Hendersonville  828-697-1371
M@in (internet provider)   828-255-0182
M@in (internet provider) 1-866-962-6246

Recycling
City of Asheville Hotline 828-259-5547
Requests for New Recycling Bins 828-252-2532

Garbage
Garbage Disposal Service  (outside Asheville city limits) 828-253-3929
Buncombe County Department of Solid waste 828-250-5460
Buncombe County Landfill 828-645-5311
Madison County Solid Waste Department 828-649-2721


